Know Your Stuff: Universal Dining Plan

The new Universal Dining Plan (for vacation packages only) and the Universal Dining Plan - Quick Service
program are a flexible and convenient pre-paid dining experience for guests, who can choose from over 100
dining locations at Islands of Adventure, Universal Studios Florida, and CityWalk for either program. Learn
the difference between the two so you can better assist our guests!
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Universal Dining Plan Universal Dining Plan -
(Vacation Packages Only) Quick Service
The Universal Dining Plan can only be purchased prior Universal Dining Plan - Quick Service is available for purchase
How is it to guest arrival through Universal Parks and Resorts online at universalorlando.com, at Dining Reservation kiosks
hased? Vacation Packages and Destination Universal desks and in the parks and CityWalk, and all quick-service locations in
purchased: is not available in-park. Guests can purchase these USF and |0A.
vacation packages online at universalorlando.com.
Guests receive one of each of the following items per day Guests receive one of each of the following items per day
from participating locations: from participating locations:
e One Full Service Meal (entrée, dessert, non-alcoholic e One Counter Service Meal (entrée and non-alcoholic
beverage) beverage)
e One Counter Service Meal (entrée and non-alcoholic e Two Snacks
g beverage) e One Non-Alcoholic Beverage
Whats 2 e One Snack
included? * One Non-Alcoholic Beverage
Guests simply check the menu boards in participating
locations for items honored by the plan (indicated by
the Universal Dining Plan symbol) and present their
card when placing their order.
RhCeEnd The Universal Dining Plan is included in the total vacation $18.99 Adult / $12.99 Child
. package price. Daily entitlements expire 14 days from Plus tax, per person
restrictions ivati
date of activation. Entitlements do not expire until used.

How is it
redeemed?

Where can
it be used?

Guests who have purchased either Universal Dining Plan
are provided dining cards to redeem daily entitlements.

e All food locations owned and operated by Universal e All food locations owned and operated by Universal
Orlando in IOA and USF Orlando in IOA and USF

e Select CityWalk locations, including Starbucks and e Select CityWalk locations, including Starbucks and
Cinnabon Cinnabon

e Can also be used at:

- Cinematic Spectacular Dining Experience at
Lombard’s Seafood Grille ($20 adult/$7 child
upcharge applies)

- Superstar Character Breakfast at Café La Bamba
(Full Service entitlement)

Note: the Universal Dining Plan - Quick Service
is not upgradable.

Important Note about Universal Meal Deal

With the introduction of the Universal Dining Plan - Quick Service, the Universal Meal Deal has been
discontinued and is no longer available for purchase; however, previously purchased Meal Deal plans
will still be honored. Details are available at in-park Dining Reservation kiosks.

Note: price and availability subject to change.



